What is your general satisfaction level for these service providers?

Cognizant 79%
s | 7%
MahingralT & Business Sves | 6%
Computacenter | 75%
Infosys . 739
oL I 9%
Fuiiteu | 0%
Wipro | 0%
Accenture -] 69%
Verizon Business | 69%
ATaT -] 69%
Capgemin | 69%
T-Systems 68%
Atos 7% Key to Scores
Logica {7% Very unsatisfied 0%
o oY% Unsatisfied 20%
HP Enterprise Services 6% Somewhatunsatisfied 40%
Steria & Somewhat satisfied 60%
ose ot Satisfied 80%
Orange Business Services 649 Very satisfied 100%
IBM 61%
Getronics/KPN 59% Ave. 2012: 69%
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